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LEVIN, ESTHER et al., Spoken Language Dialogue: From Theory to 
Practice, At&T Bell Labs Research, 4 pages, December 1999 




168 


RUDNICKY, A. et al., An Agenda Based Dialog Management Architecture 
for Spoken Language Systems, IEEE ASRU Workshop, 4 pages, 1999 




169 


ELLIS, DANIEL et al., Investigations into Tandem Acoustic Modeling for the 
Aurora Task, Proc. EurospeechOI, Special Event on Noise Robust 
Recognition, 4 pages, 2001 




170 


HERMANSKY, HYNEK, et al., Tandem Connectionist Feature Extraction for 
Conventional HMM Systems, in Proc. ICASSP,4 pages, 2000 




171 


ADAMI, ANDRE et al., Qualcomm-ICSI-OGI Features for ASR, ICSLP- 
2002, Denver, Colorado, USA, 4 pages, September 2002 




172 


KARNA, KAMAL, Artificial Intelligence for man machine interface, Computer 
Magazine, 2 pages, 09/1984 




173 


HAYESROTH, FREDERICK The Knowledge Based Expert System: A 
Tutorial, Proc. IEEE 1984,17 pages, September 1984 




174 


RICH, ELAINE, Natural Language Interfaces, Proc. IEEE 1984, 9 pages, 
Sep1984 




175 


MANGIONE, PAUL, Speech Recognition and Office Automation, in Voice 
I/O Systems Applications Conference '85, American Voice I/O Society 
(AVIOS), 12 pages, 09/10/1985 




176 


HOULE, G.R. et al., Software Interface for Keyword Spotting Applications, 
Lockeed Missiles & Space Company, 13 pages, 1987 




177 


ANONYMOUS, American Express Credit Authorization Voice Response 
System, AVIOS 1987 Conference, 4 pages, 1987 




178 


STRINGA, L. et al., An Analysis by Synthesis Approach to Speech 
Recognition and Understanding Based on a Modular Expert System, Istituto 
per la Ricerca Scientifica e Tecnologica, 8 pages, 




179 


DUNN, MARCIA, Computers learning to be as literate as humans, The 
Arizona Republic, 2 pages, 09/25/1988 
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180 


BINGHAM, SANFORD, Computers Know What We're Saying, 
Inbound/Outbound, 5 pages, 10/1 980 




181 


BOUNDS, ANITA et al., Implementing Speech Recognition, Applied 
Technology, 5 pages, undated 




182 


MIKKILINENI, R.P. et al., Experiences with Implementing Automatic Speech 
Recognition in the Public Telephone Network, AT&T Bell Laboratories, 6 
pages, undated 




183 


PALLETT, D.S. et al., Preliminary DARPA ATIS Test Results, NIST/DARPA, 
6 pages, June 1990 




184 


PRICE, P. J., Evaluation of Spoken Language Systems: the ATIS 
Domain, Human Language Technology Conference, 4 pages, 1990 




185 


HEMPHILL, CHARLES, et al., The ATIS Spoken Language Systems Pilot 
Corpus, Speech Research Branch Texas Instruments, 2 pages, undated 




186 


ZUE, VICTOR et al., Preliminary ATIS Development at MIT,MIT,6 pages, 
undated 




187 


ZUE, VICTOR et al., Recent Progress on the VOYAGER System,MIT,6 
pages, undated 




188 


DAHL, DEBORAH et al., Training and Evaluation of a Spoken Language 
Understanding System, Unisys Defense Systems, 9 pages, undated 




189 


MAKHOUL, JOHN, Spoken Language Systems, BBN Systems and 
Technologies, 1 page, undated 




190 


GLASS, JIM et al., The MIT Voyager Spoken Language System,MIT,16 
pages, undated 




191 


ANONYMOUS, The State of Voice I/O Research Technology, 11 pages, 
undated 




192 


TSUBOI, TOSHIAKI et al.,A Speech to Text Transcription System Using 
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BAKER, JANET, New opportunities opening up with large vocabulary 
speech recognition Dragon Systems, Inc., 5 pages, undated 




194 


MOSKO, JAMES, Computer Assisted Voice Translation: A Voice I/O 
Technology of the Future, 6 pages, undated 




195 


SPITZ, JUDITH et al., Towards Automated Operator Services: Speech 
Technology Considerations, NYNEX Science and Technology, 9 pages, 
undated 
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GRIFFITH, LAURA et al., Two Classes of Interactive Voice Response 
Applications, Ameritech Services Science and Technology, 1 2 pages, 1 989 


Duplicate — 
Not 


197 


PRICE, PATTI, Spoke Language System Integration and Development, 
Proceeding of ICSLP 1990, Vol. 2 1990, 8 pagos 
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199 


LEA, WAYNE, Trends and Countertrends in Research on Speech 
Recoanition Soeech Science Institute et al 12 Daaes 09/22/1992 




200 


EVERETT, STEPHANIE et al., Talking to a Natural Language Interface: 

1 p^nn^ 1 parnpd US Naval Rp^parnh 1 ahoratnn/ 7 nanp^ undatpd 
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VERHAEGHE, BART, Speech Recognition by Neural Networks Over the 

Tplpnhnnp 1 inp 1 prnnut & Hau^nip Snppph Prndurta USA Inn 7 nanps 
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Human Intprfarp Srott In^trumpnte Hnrnnratinn 1*Snanp^ undatpd 
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u/ \ i L— o, ivir^Ly l_i_l_ 1 1 n i_ ci cii. , V-/VCI view ui ii ic nrvrrv r iui i icu i i—cu ly uayc 

Technology Workshop, BBN Systems and Technologies, 2 pages, undated 
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Language Program, National Institute of Standards and Technology, 12 
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208 
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UI lUUlvU 
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212 
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undated 
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ROBERT C. MOORE, Session 4: Natural Language, SRI International, 2 
pates, undated 
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1 V 1/ II XI 1 1— , V V»X 1 111 L t«* 1 • , 1 \ vk/U J L w 1 1 LI 1 1 U W U W s/kV wwVI 1 1 Xw v/wm III LIVI 1 , 1— * 1— ' 1 ■ 

Systems and Technologies, 1 page, undated 




217 


RAJ REDDY Sooken Lanauaae Research at Carneaie Mellon Human 

1 V# \\J 1 \ I— I—-' IS 1 , 1 1 Ltll IMUHMw 1 XW WW Gl Iwll C4 L V> C4 1 1 1 WW 1 W IVIwilWll, 1 IUI 1 IUI 1 

Language Technology Conference, 1 page, undated 
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BAKER, JANET et al., Research in Large Vocabulary Continuous Speech 
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MIT, 1 page, undated 
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l 1 xl V>Li| 1 / V 1 wl CII. , I xwCII 1 II 1 IC U[JUi\CI 1 La I fUUClUC Oydlvl II IUI II lid Owll V w 

Problem Solving, SRI International, 1 page, undated 
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DOOHOVSKOY ALEXANDER Sneeeh I/O Solutions with nXP Sv<*tpms 

L-JV>^wM IV/ VOiXvy 1 , l— /V/\l lUI — 1 \ , 0|Jwwwl 1 l/V*y OUIU UVJI lo Willi LA/xl OyOLCIIIo, 

DEC, 6 pages, 1992, undated 
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work^hon on Annliration^ nf Snpprh Tprhnnlnnv/ Rav/aria fnPrmanx/ Spnt 

vvui rvoi lup ui i r^|>j|jiiwciiiwi 10 vji w|»/wwwi i i cui 11 ivjiv-jy y , uavai io, vjci 1 1 icii ly , oc|«jl. 
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RROOKS ROD Npw anH Fmprninn finppph Prnrp^^inn SprvippQ within RT 
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226 
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Navigational Displays, Speech Science Institute, 9 pages, presented in 1993 
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i— v i— i x i— ii, v*/ i i i 1/ m x 1 1_ w i wii • , r\uun ly uut/^/wi i i xw vvu i 1 1 u wi i iv ci i ici iu 1 c* 1 

Language Interface, US Naval Research Laboratory, 12 pages, earlier 
version of this paper appeared in Proceedings of the American Voice I/O 
Society Conference, September 1992 




228 


INTERNAL DOCUMENT, Corporate Technology Strategy, AMEX, 4 pages, 
09/21/1993 




229 


TRS Technologies, 1992-1993 Operational Test Results Advanced 
Technology Group, 11 pages, 1993 




230 


TRS Technologies, Automated Speech Recognition 1992-1993 R&D Project 
Review, Advanced Technology Group, 11 pages, 1994 




231 


BERNSTEIN, PETER, Intelligent Agents: It's Magic, Wireless Magazine, 6 
pages, 1994 




232 


WARNER, WILLIAM, Letter to Anita Bounds re Avid Technology, 1 page, 
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11/02/1994 




233 


CHURBUCK, DAVID, Secretary Killer, Forbes Magazine, 2 pages, 
11/07/1994 




234 


RIFKIN, GLEN, A Phone that Plavs Secretary for Travelers New York 
Times, 1 page, Oct 9, 1994 




235 


INTERNAL DOCUMENT, Patent Infringement Suit Research, Wildfire, 1 
page, 04/18/1999 




236 


TAUBER, JOSH, Virtual Assistants: Speech's next "Killer App, "Speech 
Technology Magazine, 4 pages, December/January 1999 




237 


WILDFIRE Press Release, McCaw Cellular Communications Invests in 
Wildfire Communications, Maker of Phone-based Electronic Assistant, 3 
pages, 01/23/1995 




238 


WILDFIRE, Corporate Profile, 7 pages, 1994 




239 


COMPUTER TELEPHONY, Wildfire's Wildfire Electronic Assistant, 1 page, 
11/994 




240 


MEYERS, JASON, Wireless Wildfire, BellSouth Cellular launches service 
trial, Wireless Networks, 2 pages, 26 May 1997 




241 


DAHL et al., ATIS Overview SLT Workshop, 12 pages, March 7-9, 1994 




242 


WOODLAND, P.C., et al., Large Vocabulary Continuous Speech 
Recognition Using HTK, 4 pages, to appear in ICASSP 1994 




243 


Agenda ARPA 2 pages, March 8, 1994 




244 


DAHL, DEBORAH et al., Expanding the Scope of the ATIS Task: The ATI S3 
Corpus, Unisys Corporation, 6 pages, 1994 




245 


ZUE, VICTOR et al., Peoasus: A spoken Lanauaae Interface for On-Line Air 
Travel Planning, 6 pages, undated 




246 


RAYNER, MANNY et al., Combining Knowledge Sources to Reorder N-Best 
Speech Hypothesis Lists, SRI International, 12 pages, 1994 




247 


Speech Recognition Update, ARPA Workshop on Human Language 
Technology 1994, 10 pages, March 1994 




248 


WEINSTEIN, CLIFFORD J., EDITOR Overview of the 1994 ARPA Human 
Language Technology Workshop, MIT Lincoln Laboratory, 3 pages, undated 




249 


PALLETT, DAVID et al., 1993 Benchmark Tests for the ARPA Spoken 
Language Program, NIST, 10 pages, 1993 




250 


BATES, MADELEINE, Session 6: Spoken Language Systems, BBN 
Systems and Technologies, 2 pages, undated 




251 


ABRASH, VICTOR, Session 7: Demonstrations, SRI International, 2 pages, 
undated 




252 


OLANO, CALVIN, One DODer's View of ARPA Spoken Language 
Directions, Department of Defense, 3 pages, undated 
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253 


ANITA BOUNDS, Speech Recognition in Travel Services, 8 pages, Report 

on 1QQ?-1QQ^ ARPA ATIS Prniprt 1QQ4 


Duplicate- 
Not 
included 


254 


GRAEME W.SMITH, Development Tools for Speech Recognition, BBN 

HARK 9\/°tpm° Onrnnrntinn Q n^np^ imrl^tpH 




9^5 


PROI inFOOT RIPHARD pt al Pnm/pntion anrl Intpntionalitv in PropPQQinn 
rf\uuuruu i , r\ionnr\u di., ouiivtJiiiiuii diiu miicmiuui idiuy m i luocooii iy 

Simple Conversational Scripts, Language Systems, Inc, 10 pages, undated 






RRI IPF ARMQTRONO Qnpprh Rpponnition Annlipation Prnnram Intprfapp 
DrxUUL. /AixIVIO 1 rxV^/INO , OUccOl 1 rxcUUy 1 IIUUI 1 /A|J|JIIUcUIUI 1 r lUyidlll IlllClldl/C 

Committee: The Creation of a Standardized Method for Applications to 

Intporatp with .Qnpprh Rpponnition .^VQtpmQ ^RAPI Pommittpp ft n^np^ 
iiiit^yiciiw wiiii opccoi i rxcouy i nuui i oyoicn io, orxrvr i vui i in mice, \j payco, 

undated 




9^7 


SHIOFRI J HOMMA pt al Snokpn-Phra^p TranQprintion ProppQ^or 

Designed for Radiologists, 5 pages, undated 




9S8 


IANFT HO pt al Snpprh Rpponnition in a HoQnital Rprl^iHp Phartinn 
uaai n l_ i nw, ci ai., o[Jt/CUi i rxcouyi iwui i ill d nuo|Jiidi dcuoiuc wiidiiuiy 

System, KorTeam International, 12 pages, undated 




259 


MARTIN APPEL, et al, Report on Spoken Language Recognition Year 2000 

Ppnoi iQ Oi iPQtionnairp Riirpaii of thp PpnQiiQ 91 nanpQ imrlatprl 

UCl loUo WUCollUI II I Oil 1 C, L>UlC2dU VJI 11 IC uCllOUO, £- 1 [JdyCo, Ul lUaLCU 




260 


WILLIAM S. MEISEL, Issues in Market Acceptance of Speech Recognition, 
TMA Associates, 4 pages, undated 




9fi1 

_.vJ I 


nOl IOI A^ ^HARP pt al Flpyihlp X/opahiilarv Rpponnitinn I Jnlpa^hinn thp 
L/vUvJLno onrvixr ci cii., riCAiuic vuoauuiaiy ixcuuy 1 llllwl 1 Ul llCaol III iy LI IC 

Power of the Phoneme, Bell Northern Research, 6 pages, undated 




9R9 


PATHI PPM R QHAMIFH Rirpptorv/ AcciQtanpp Pall Pnmnlpyih/ Anak/QiQ 

vnl IILllIN r\. O ll/AIVI 1 t_.ll , L/llCLrLUly /Aoololdl IOC Odll UUI 1 l|JICAUy /AI Idly olo, 

Bellcore, 4 pages, undated 






DARRFI 1 ^TAM pt al Intpnratino Qnppph I/O in thp Pon\/prcational 
L-/rM\r\_-l_L O 1 r\v4\ CL dl. , II llcy 1 dill iy OfJCCOl 1 \l\J \\\ 11 IC UUI 1 VCI odllUI Idl 

Paradigm, Digital Equipment Corporation, 6 pages, undated 




9R4 


NIPOI F YANKFI OVIPH pt al 9nppph Apt<v A Frampwork for Rnilrlinn 

INIOUL— 1 /AIM i\IZL.v^ V 1 , CI dl., OJJCCOI 1 /ALrlo. r\ V 1 dl 1 ICWUI l\ IvJI DUIIUIIiy 

Speech Applications, Sun Microsystems Laboratories, Inc., 10 pages, 
undated 




265 


ANITA BOUNDS, Automated Speech Recognition (ASR) History Within 
American Express, AMEX Travel Related Services Memo, 4 pages, Nov. 1 , 
1.994 




266 


AVIOS 1994, Spoken Dialogue Recognition, Powerpoint Presentation, 13 
pages, 1994 




267 


ANITA BOUNDS, Speech Recognition in Travel Services, 12 pages, Report 
on 1992-1993 ARPA ATIS Project, 1994 




268 


PENNY BARAN, Universal Card Recognizes Value of Voice Recognition 
AT&T Communication News, 2 pages, Sept. 1995 




269 


CHRIS CHINNOCK, Calling Out for the Next User Interface, OEM 
Magazine, 6 pages, July/August 1995 
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270 


ANONYMOUS, The PowerPC Alliance Response to Slater's Open Letter, 
OEM Magazine, 1 page, July/August 1995 




271 


WILLIAM S. MEISEL, What makes a successful speech recognition 
product,? TMA Associates, 6 pages, undated 




272 


THOMAS DILLON etal., ER Investigation of a Spoken Language Interface 
for Patient Data Recording by Nurses, Salisbury State University, 10 pages, 
undated 




273 


CHRISTINE MONTGOMERY et al., Machine Aided Voice Translation 
(MAVT) System, Language Systems, Inc., 9 pages, undated 




274 


MATT MARX, et al., Against "Shoehorning": Rethinking IVR Architectures 
for Speech Recognition, 8 pages, undated 




275 


SHERYL R. YOUNG, Discourse Structure for Multi-Speakers Spontaneous 
Spoken Dialogs: Incorporating Heuristics into Stochastic RTNS, Carnegie 
Mellon University, 4 pages, 1995 




276 


CLAUDIA PATERAS et al., Understanding Referring Expressions in a 
Person-Machine Spoken Dialogue, MCGill University, 4 pages, 1995 




277 


JODY WACKER, Transforming Telemarketing Call Centers Into Profit 
Centers, Call Center Management, 4 pages, undated 




278 


PAUL MCGOLDRICK, Did You Hear What I Said,? Electronic Design, 5 
pages, October 1, 1996 




279 


MARY LENZ, Coming In Loud and Clear, Call Center Magazine, 5 pages, 
August 1996 




280 


VAN WHITE, Internet Telephony Gateway, Internet Call Center, Concept 
Trial, Lucent Technologies, 24 pages, July 1996 




281 


ISAAC FRYDMAN, The Internet is coming to a Call Center Near You, Or is 
it? TeleProfessional, 2 pages, September 1996 




282 


VOICENEWS et al., Industry Highlights for July 1996, 4 pages, July 1996 




283 


DAVID EINSTEIN, New Era in Speech Software, 2 pages, SF Chronicle, 2 
pages, September 12, 1996 




284 


CALL CENTER MANAGEMENT, Call Center 2000: The Future is Here, 
White Paper, 5 pages, June 1996 




285 


ROBERT WILLE, Speech as a Viable I/O Device Using Non-Conventional 
Network Connections, 9 pages, Novell, undated 




286 


BRUCE ARMSTRONG, Merging Desktop, Network and Telephony Speech 
Environments Using Distributed Object Technology, Novell Speech 
Technology, 4 pages, undated 




287 


Speaker Verification Market Revving, Voice Technology & Services News, 3 
pages, Nov 12, 1996 




288 


BILL MANARIS, et al., Interactive Natural Language Processing: Building on 
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Success, Computer, 4 pages, 1996 




289 


ALEXWAIBEL, Interactive Translation of Conversational Speech, 
Computer, 8 pages, 1996 




290 


STEFAN WERMTER, et al., Interactive Spoken-Language Processing in a 
Hybrid Connectionist System, Computer, 7 pages, July 1996 




291 


PETER GANTCHEV, One Number, Follow Me, Speech Technology, 3 
pages, Aug ./Sept. 1997 




292 


MICHAEL HARRIS, Put Your Best Voice Forward, Speech Technology, 3 
pages, Aug./Sept.1997 




293 


ANONYMOUS, Headsets: An Essential Ingredient in Speech Recognition, 
Speech Technology, 1 page, Aug./Sept 1997 




294 


Draco, Intelligent agents etc., from Draco website, 12 pages, 1997 




295 


DON FARBER, The Internet challenge: One size doesn't fit all, Technology 
Marketing Corporation, 4 pages, July 1997 




296 


Speech Recognition Update, Dragon Will soon ship general purpose 
continuous dictation system, 2 pages, April 1997 


Duplicate — 
Not 
included 


297 


Speech Recognition Update, New Version of Unisys speech understanding 
software, 2 pages, April 1997 




298 


HANG-SEOP LEE, et al., Speech Web Browser using Variable Vocabulary 
Word Recognition, Spoken Language Processing Section, ETRI, 5 pages, 
undated 




299 


D J ATTWATFR pt Towards Flupnrx/ Strnrtiirprl Rialnni ipq with 

«— ' ■ \J - #v I I v V# \ 1 1— 1 \ Cl al. , 1 UVVal VJO 1 IUCI toy Oil Ulslwll CvJ ICl 1 UUUCO Will 1 

Natural Speech Input, BT Laboratories, 10 pages, undated 




300 


ANONYMOUS, Microsoft Speech Research Program Overview, Microsoft 
Research, 10 pages, undated 




301 


ANONYMOUS, Voice Technology & Services News, Vendors Revving Up 
Systems for Year 2000, 1 page, Feb. 4, 1997 




302 


RONALD CROEN, Natural Speech Recognition Impacts Fianancial Industry, 
Voice Technology & Services News, 1 page, Feb. 4, 1997 




303 


ANONYMOUS, Voice Technology & Services News, Personal Assistants 
Can Walk and Talk, 2 pages, Feb. 18. 1997 


Duplicate — 


304 


RUTH SUAREZ ot al, Unisys and Mediasoft Team For Natural 
Understanding, Voice Tochnology & Services News, 1 pago, Feb 18, 1997 




305 


ANONYMOUS, Unisys Natural Language Speech Assistant, ASR News, 2 
pages, August 1998 




306 


ANONYMOUS, ViaVoice Ships at $99, ASR News, 2 pages, Aug. 1997 




307 


ANONYMOUS, VCS Speech Wave 1.0, ASR News, 3 pages, Nov. 1997 




308 


R.A.COLE et al., Experiments with a spoken dialogue system for taking the 
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US census, Speech Communications 23 (1997), 18 pages, 1997 




309 


BABER et al., Factors Affecting Users' Choice of Words in Speech-Based 
Interaction with Public Technology, Int'l Journal of Speech Technology 2, 
1997, 15 pages 




310 


DENIS JOHNSTON, Telephony Based Speech Technology From 
Laboratory Visions to Customer Applications, Int'l Journal of Speech 
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